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An Interpretative Study on Overseas Visitor Administration in China 

Abstract 
This paper presents the findings from an interpretative study of effective administration of 

overseas visitors in China. The study explores the Chinese administration system of overseas 

visitors particularly from the perspective of Chinese police officers.  It employs an in-depth 

interview technique as the research method.  The findings show that under the current 

administrative system, there are positive features, such as a high percentage of visa granted, 

regular policy amendments and improved quality of police officers in charge of overseas 

visitors. However, the following issues need to be addressed: complex formalities regarding 

visa issues; inefficiency of overseas visitors address registration; and insufficient professional 

information release channels for overseas visitors. The research results also suggest 

establishing an information system among ministries for better cooperation and 

communication. In addition, Chinese police officers need to raise their awareness of 

administration as well as service to overseas visitors.  Finally, a model contributing to the 

effective administration of overseas visitors in China is presented.  The study makes a 

contribution to establishing an effective administration system of overseas visitors in the 

Chinese context.  It may also shed light on administration of overseas visitors for other 

countries facing similar challenges in the contemporary globalized context. 

Introduction 

This paper presents an interpretative study of effective administration of overseas 

visitors in Beijing, China. The study examines the issue particularly from the 

perspective of Chinese police officers. 

 

Since China adopted an opening and reform policy two decades ago, more and more 

foreigners have been to China for education, holidays, employment and business 

investments.  Many people from overseas are making China their permanent place of 

residence as well.  Statistics show that in 2004 about 22 million foreigners entered and 

exited China (Ministry of Public Security, 2004).   

 

Beijing, as the capital of China and the host city for the 2008 Olympic Games, appeals 

to overseas visitors1.  In 2004, there were over 50,000 long-term visa (a visa valid for 

                                                 
1 Overseas visitors in this study include students, businessmen, scholars, tourists, etc.  
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one or over one year) holders living in Beijing (Ministry of Public Security, 2004).  

The number of long-term overseas visitors increases by 2% every year in Beijing 

(DEEA2, 2001). Therefore, the issues of how to administer overseas visitors 

effectively and how to provide visitors with a comfortable and secure environment are 

currently major concerns for the police who are in charge of visitors in China (DEEA, 

2003a).  

 

In the past, the emphasis of research into the administration of overseas visitors has 

been mainly placed on several specific aspects, such as Permanent Residence, 

foreigner employment, and visas granted (DEEA, 2001). However, there is relatively 

little research on the comprehensive administration system, particularly from the 

perspectives of police officers (DEEA, 2002). Consequently, there is a need to closely 

observe the overall administrative policies practiced in China and to develop a more 

effective administration system. 

 

This study is intended to answer two research questions: a). what are the important 

issues to be addressed regarding administration of overseas visitors in China? b) what 

are the strategies for developing effective administration of overseas visitors in China? 

The study explored Chinese police officers’ understanding of effective overseas 

visitor administration. It also investigated the important issues regarding the current 

administration system.   

Rationale 

To date, relatively few empirical studies on overseas visitor administration have been 

conducted in China. The reason for the lack of research lies in two aspects: China has 

only opened to the outside world recently and welcomed visitors within the last 

twenty years. Therefore, “the administration of overseas visitors is a relatively new 

area…of investigation” (Zhang, 2001); another reason is that administration of 

overseas visitors is a very professional field which falls within the responsibility of 

the police department in China. Thus, “few academic papers focus on this issue” 

(DEEA, 2002). The literature shows that some aspects in overseas visitor 

                                                 
2 DEEA stands for the Division of Entry and Exit of Administration of Beijing Public Security Bureau. 
In this thesis, DEEA is used instead of its full name for readers’ convenience. 
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administration in China, such as the role of police and address registration, have been 

discussed. 

 

Police are responsible for overseas visitors in China, and their job duties should be 

clearly identified in this regard. However, most law enforcement books do not give a 

clear guidance on this. In previous literature, police duties were described as “to 

forestall and take action against criminals…its main task is to prevent crimes from 

occurring and take action against offenders subsequently” (Yu, 2005).  

 

With the changing situations, police duties have now become two-fold. “Police duties 

not only include investigating crimes, but also include providing the public with 

service…Police should keep a good relationship with the public in law enforcement” 

(Ye, 2003). Therefore, the police should not only act as administrators but also as 

service providers in administration of overseas visitors. Only in doing so, can the 

police and visitors have better communication with each other. 

 

Address registration is required for every overseas visitor in China. Law of the 

People’s Republic of China on control of the entry and exit of aliens issued by the 

State of Council (1986) stipulates that foreigners shall complete registration 

procedures pursuant to the relevant provisions, for a temporary overnight stay in 

China. However, cases with visitors’ failure to register their address occur frequently.  

One reason is that they do not know they should register their address (DEEA, 2003b).  

Whether visitors know the regulations in advance or not has great effect on their 

ability to comply. Therefore, the regulations need appropriate publicity to help solve 

the problem (DEEA, 2003b). 

 

In the previous literature, some aspects of overseas visitor administration in China 

have been investigated and discussed.  However, little systematic research has been 

conduced on the overall administration system. This study has been informed by these 

gaps and sought to address the issues identified. 
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Research approach    

Research method 

“All with all decisions that arise during the research process, deciding whether to use 

qualitative or quantitative approaches depends on what the researcher wants to know” 

(Bouma & Ling 2004, p.167). This study intended to develop an effective 

administration system of overseas visitors, particularly from the perspective of 

Chinese police officers. Therefore, the methodological approach considered most 

suitable for this study was the qualitative orientation.  

 

In qualitative research, interviewing is often the major source of qualitative data 

needed for understanding the phenomenon under study (Merriam, 1998, p.93). There 

is “a growing tendency for semi-structured and unstructured interviewing to be 

referred to collectively as in-depth interviews” (Bryman, 2004, p.321). Hence, in this 

study, a semi-structured interview was chosen as the research method in order to get 

an in-depth understanding of the effective administration of overseas visitors. 

 

Interviews allowed the researchers to explore police officers’ experiences and 

personal opinions of overseas visitor administration in China in the study.  Using the 

qualitative approach can be a powerful means of giving voice to the people of concern 

by authenticating their experiences (Lincoln & Guba, 1985). Being provided with the 

opportunities to speak their own opinions, the participants voiced true feelings of their 

police work.  

Sample 

The sample for this study was six Chinese police officers, of whom two were female 

and four were male. Their work experience in policing ranged from four years to ten 

years during the time the study was undertaken. These police officers were all in 

charge of overseas visitors in China. They were experienced police officers in this 

regard and met overseas visitors every working day. They had an in-depth 

understanding of the current administrative system in China and had received detailed 

feedback of administration from visitors in their daily work.   
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Four participants had overseas study experience. When they studied in Australia, they 

also investigated the Australia’s system and practices in overseas visitor 

administration. Moreover, they experienced how Australia’s administration systems 

worked for them as they were then overseas visitors. With their overseas experience, 

they could make pertinent comments on both China’s administration system and 

Australia’s administration system.  

 

The choice of those four participants was that the researchers wanted to explore 

whether some Australian practices could be adapted into China’s system to contribute 

to effective administration system.  The other two police officers without overseas 

study experience were chosen because the researchers wanted to investigate if their 

conceptions shared any similarities with those who had overseas study experience.   

Data collection and analysis 

Two pilot interviews had been conducted before the six final interviews.  Upon 

reviewing participants’ responses to the pilot interview questions, the researchers 

modified and arranged the final interview questions in a more logical and clearer way. 

 

Formal interviews were conducted for 30 to 50 minutes from March to April 2005. 

With the consent of the participants, interviews were digitally recorded to avoid the 

loss of important details. Four interviews were conducted on a face to face basis in 

Canberra, Australia. The other two interviews were administered by telephone with 

digital-recording due to the geographical constraint. The researchers were in Australia 

while the two interviewees were in China. 

 

Given the fact that all the participants are Chinese, the interviews were administered 

in their mother tongue in order to enable them to fully express their opinions.  The 

researchers read through each interview transcript several times as to be familiar with 

every dialogue.  The researchers also prepared some tables to identify the emphasized 

aspects.  For example, Table 1 was related to the interview question “what are the 

advantages of the current administration system?” Pseudonyms are used in the paper 

to ensure the confidentiality and anonymity of the participants. 
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Table1. Advantages of the Existing Administration System    

 

Aspects mentioned in interviews   Interviewees 

A high percentage of visa granted  Four interviewees   

(Bill Cindy Linda Tony)  

Improved quality of police officers, 

language level is better 

Three interviewees 

 (Linda Mark Peter) 

Policy amendments with the changing 

situations 

Three interviewees 

 (Bill Mark Tony) 

 

As for each interview question, the researchers made a table to identify and 

summarize any point that appeared significant to the study.  Analysis and category of 

the interview data were based on emphasis or reiteration of the key ideas and opinions.  

Findings and discussion 

As can be seen from Figure 1, the effective administration of overseas visitors in 

China can be achieved through a combination of these strategies.  

 

 
 

Figure 1 A model for effective overseas visitor administration  

   

The findings reveal that the following issues need to be addressed: complex 

formalities regarding visa issues, inefficiency of overseas visitor address registration, 
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and insufficient professional information release channels for overseas visitors. 

The findings also suggest establishing an information sharing system among 

ministries, such as the Ministry of Foreign Affairs, the Ministry of Education and the 

Ministry of Public Security, in order to have better cooperation and communication 

about visitor administration.  In addition, the findings show that Chinese police 

officers need to raise their awareness of administration and service to overseas visitors. 

 

One surprising finding that emerged from analysis of the data is that all participants 

agreed that local context must be taken into consideration when accommodating 

Australian practices of overseas visitor administration.  Some effective practices in 

Australia cannot be adopted or imported directly to China.  Another surprising finding 

is that there is no significant difference in views held by those who had overseas study 

experience and those who did not.  The major findings together with interviewees’ 

typical responses are presented as follows.  

Issues to be addressed 

Three issues regarding overseas visitor administration are identified and discussed in 

this section: address registration, visa formalities, and professional information for 

overseas visitors. 

Address registration 

The majority of the interviewees agreed that address registration of overseas visitors 

was important as it enabled the police to keep basic record of visitors’ location. 

Address registration is required for every overseas visitor in China. Peter believed that 

“address registration is a good way for us to know exactly how many overseas visitors 

are in our jurisdiction. We can therefore be prepared for various types of emergencies 

which may take place”. This opinion was echoed by other participants. For example, 

Bill commented that address registration could help police locate visitors in case 

anything serious happened. 

 

However, Tony argued that address registration had not been practiced efficiently in 

Beijing.  Peter explained that many visitors said they did not know they should 

register their address, because nobody had informed them of this regulation in 

advance. There was a lack of a communication channel to inform visitors of the laws.  
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Bill commented that laws and regulations were publicizing occasionally to overseas 

students but there was no other routine publicity for overseas visitors. 

 

Another reason for negligence of address registration was that “Chinese property 

owners were not aware of the need for visitors to register their address when visitors 

lived in their houses” (Linda). Therefore, some respondents agreed that publicizing 

the laws to the general Chinese community was also essential. Cindy suggested a 

useful way to publicize the laws. She went on to explain that the police had prepared 

some handouts explaining Chinese laws and regulations to visitors and local citizens 

in their jurisdiction. This would seem to be a useful approach.  

 

Mark mentioned a good practice which was supported by other participants who were 

studying in Australia, “many brochures about laws and regulations in different 

languages are given to communities in Australia”.  Tony further explained his point, 

“I’ve received these handouts so I am clear about laws and regulations relating to a 

foreigner in Australia. This might be a good practice that can be adopted in China”. 

 

Given China’s huge population, it is not at all an easy task dealing with a mix of 

foreigners and locals.  Police should give priority to prevention of law violations 

because the best way is to prevent violations of laws from happening rather than take 

action afterwards.  In order to minimize the number of cases of violation, the publicity 

of these laws to overseas visitors needs to be regarded as a routine task. 

 

The findings suggest that the reason why many foreigners failed to register addresses 

is two-fold:  one is the absence of publicizing regulations to overseas visitors and the 

other is the absence of law publicizing to Chinese people.  If police put emphasis on 

publicizing the laws to both overseas visitors and Chinese citizens, violations in 

address registration are likely to be reduced.  Furthermore, some good practices of law 

publicity in Australia may be adapted to the Chinese context. 

Visa formalities 

Interviewees commented that according to the feedback from overseas visitors, the 

formalities of visa application and extension were complex and duplicated, and 
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visitors generally had to spend a considerable amount of time to go through the usual 

procedures.   

 

Tony outlined the formalities an overseas visitor had to follow, “for visa extension, a 

visitor has to fill in the application form, submitting the relevant documents to the 

police department, then wait for four working days for the applications to be 

processed”. Documents which are needed for visa extensions and re-entry visa issue 

are “repeated each time” (Linda). Linda further illustrated her point, “if a foreign 

student applied for a second re-entry visa, he/she needs to show his/her passport and 

address registration form, and a proof of study from the university. In fact, those 

documents were presented when he/she first came to apply for a re-entry visa”.  Mark 

had a similar view and explained the reason for this requirement.  He commented that 

“the police department does not have a digital database to store those documents at 

present, so applicants must prepare these documents each time”. These duplicated 

procedures made applicants feel the formalities were “complicated and time-

consuming” (Peter).  Bill mentioned a possible way to solve this problem: 

 
I think we can digitize applicants’ documents and establish a data base to store 
them.  So for the second time, visitors do not have to prepare those documents 
that we have had in our internal database. On the one hand, it saves time for 
visitors; on the other hand, police do not have to check so many paper 
documents each time. They can just move a mouse over a few icons and 
everything about a particular applicant will come up. 

 

Some participants suggested a simpler procedure and a quicker way for visa extension.  

For instance, Tony claimed that adopting the Electronic Visa Grant System may be a 

good way.  He then explained that a visa applied for and granted through the internet 

was a popular practice in some Western countries. Cindy supported his view and 

further explained that it was welcomed by applicants because the E-system was time-

saving and allowed applicants to apply for a visa anywhere without going to a 

particular place which might be very far away from their place of residence”.  Peter 

shared the same idea. He commented that “it maybe possible to adopt this E-system 

for visa extensions, so visitors can enjoy the convenience, but the financial support 

should be taken into consideration”. Hence, some interviewees recommended that to 

implement an E-system in a short period of time seemed to be impossible. An E-
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system could be used as an experiment on some types of visas where formalities were 

relatively simple. 

 

It is suggested by the interviewees that to establish an Electronic Visa Grant System 

in China would be a huge task.  This relates to the considerable financial investment, 

including equipment, staff training in using such a system, and the change-over from 

the older system.  Consequently, an E-visa system seems to be feasible in China in the 

long run but unlikely to be set up soon.  

 

The findings show that modern technologies can be of great help for visa issue.  The 

finding is consistent with the finding from previous study that an E-visa system is 

much more convenient for visitors compared with the hardcopy forms system (Joint 

Standing Committee on Migration, 1999).  An E-visa system and a digital database 

with updated documents can benefit both visitors and police.  With more and more 

overseas visitors coming to Beijing, the workload of visa issue and extension is 

becoming much greater than ever for police officers.  Police are trying to serve 

visitors with a higher degree of work efficiency than before.  These modern 

technologies can help promote the efficiency and provide visitors with more 

convenience. 

Professional information website for overseas visitors 

There is a concern voiced by all the interviewees.  They claimed the necessity of 

establishing a professional information website for visitors. They also believed that 

this was essential and of great help to both the police and visitors. Cindy argued that 

“currently no comprehensive or global websites are available where overseas visitors 

can find detailed information”. Cindy went on to suggest that “the internet is 

convenient for finding information.  We may set up an information website for 

foreigners”.  

 

As for some information related to overseas visitor staying in China, visitors have to 

“go to the police department to ask or call ‘110’ (police hot line) for detailed 

information” (Bill). Peter gave an example to illustrate that some visitors found it hard 

to get all relevant information when they encountered difficulties in China. He 

explained that “to obtain a report from police for a lost passport, one needs several 
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documents, such as the address registration, a report from the local police station 

indicating the place where the passport was lost, and a photocopy of the passport”.  If 

a visitor does not know exactly what is needed in advance, it can take considerable 

time to prepare these documents.  Cindy cited another example to show the lack of 

comprehensive and consistent information from police and the difficulty encountered 

by visitors: 

 
Once an overseas visitor lost his passport, and he came to us, asking for a report 
of his lost passport so that the embassy could issue him a new one. I told him to 
first prepare these documents that came from different units.  He was very upset 
because he did not know this in advance and it may take him lots of time to 
prepare. 

 

It can be seen that if this visitor knew what he had to do immediately after he lost his 

passport, it would not have taken him so much time and he would not have to go to 

several places.  Therefore, the professional information website prepared by the police 

needs to provide some general guides for visitors to let them know the right person to 

ask for help.  

 

The findings suggest that establishing a professional information website for overseas 

visitors will be of great help to both visitors and police.  Visitors can obtain more 

relevant information directly and conveniently.  Moreover, police workloads may be 

reduced if visitors know exactly what to do.  The police will not have to duplicate 

their previous work and complaints from visitors may be reduced considerably. 

 

Some findings here are consistent with the findings from previous studies, such as     

employing an E-visa system and publicizing laws (e.g. DEEA, 2003c; Joint Standing      

Committee on Migration, 1999). Modern technologies, like an E-visa granting system    

and a database are needed to simplify visa formalities.  The main reason that visitors    

do not register their address is that they do not know the laws and regulations    

regarding the address registration in advance. Therefore, publicizing the laws is   

essential for solving this problem.  Setting up a professional information website will  

be of great help for visitors to get exactly what they need and want to know during     

their stay in China.  
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Establishment of an information sharing system 

The majority of the interviewees suggested that an information sharing system among 

different departments responsible for overseas visitors should be established.  Tony 

explained why an information sharing system was necessary.  He said that “besides 

the Ministry of Public Security, the Ministry of Foreign Affairs and the Ministry of 

Education also undertake some administrative duties for overseas visitors. So 

information sharing is essential”. Peter further explained that “each ministry has an 

information system for overseas visitors.  The internal information system works well 

for each agency, but there are no established protocols for sharing this information 

with other agencies”.  

 

When police need some information about visitors from other agencies, they have to 

wait “for it to be transferred in a rather traditional ‘hard-copy’ manner” (Cindy).  This 

lack of communication among ministries caused problems which had negative 

influences on police work. Mark commented: 

 
As for my experience, I do not think that the current information systems work 
well. For instance, visitors from some foreign countries do not have to apply for 
visas when they come to China and they can stay in China within 30 days 
without visas. But where is the name list of those countries? The information is 
from the Ministry of Foreign Affairs. I can not find it in our department or in the 
internet. It takes me a long time to get the information. But for police, being on 
time is crucial. If I have to spend lots of time in finding relevant information, 
my working efficiency is definitely low. 

 

As suggested by some police officers, setting up an information sharing system could 

“promote police efficiency”.  When one agency has some information, other agencies 

can share it and duplication of work can be avoided.  Bill further explained that “we 

now duplicate lots of work done by others.  For example, an overseas student has to 

register the address with his/her university and also register with the Police 

Department”.  Tony agreed with Bill and argued that if police could access the 

university information system, when a student registered in the university, police 

could know it right away and did not have to repeat similar registration. 

 

Some interviewees found it helpful to adapt some Australian practices to the Chinese 

system.  Mark claimed that in Australia, every department related to overseas visitors 
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had its own information system and was connected to the Department of Immigration 

and Multicultural and Indigenous Affairs, which was mainly responsible for overseas 

visitors. Linda believed that “this communication has made a great contribution to the 

effective administration of overseas visitors in Australia”. She further explained that 

whenever an immigration officer wants to look for information about a visitor, he/she 

just goes through its information sharing system and could quickly get what he/she 

needs. Therefore, as suggested by the interviewees, it is important to establish an 

information sharing system among agencies.  

 

As can been seen from the above findings, establishing an information sharing system 

can reduce duplication, facilitate effective communication, and be of great help in 

improving the efficiency of police work. Contrary to the researchers’ proposition that 

a single department might be set up to manage all the tasks regarding overseas visitors, 

establishing an information sharing system was widely considered a feasible way in 

the foreseeable future by some interviewees, such as Bill, Cindy, Mark and Linda.  

 

It is interesting to note that those four participants who had overseas experience did 

not think it was feasible for Beijing to set up such an independent department 

although they had studied abroad and had observed the effective administration of the 

Australian Immigration Department.  An information sharing system was regarded as 

the most suitable way in administration from their perspective.   

Awareness of administration and service 

The findings reveal that the role of police has changed from that of an administrator to 

that of a combined role of administrator and service provider in the changing context.  

All the participants believed that police should administer overseas visitors as well as 

serve them. They also claimed that such awareness enabled them to have good 

communication with visitors. The findings here confirm the results from previous 

study that police duties do not only include investigating criminals but also providing 

the public with services (Ye, 2003). 

 

In the past, a police officer’s responsibility was to enforce the law and arrest criminals.  

But now, as Bill argued, “their duty is far beyond that”. Tony shared same opinion 

with Bill and claimed that police faced the challenge of how to serve visitors better 
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and how to make their lives easier and more convenient in China.  However, Bill 

stated that “previously, the public usually considered police as a law enforcing 

machine”. He went on to explain that “if police unilaterally emphasize administration, 

it will inevitably damage the image of police among visitors. They may have the 

impression that police are not serving them but controlling them”.  

 

Mark expressed the similar views and commented that police duty was administration 

while administration itself was to provide service. Linda added that “police duties 

concerning overseas visitors now include two aspects: one is administration and the 

other is providing service”. Mark also referred to his personal experience in Australia: 

 
I am currently a visitor in Australia. In Australia, immigration officers are in 
charge of overseas visitors, unlike Chinese police officers who are responsible 
for overseas visitors. I can strongly feel that the priority of their work is to 
provide services to visitors. According to China’s situation, I think in this new 
era, we should pay equal attention to both administration and service. 

 

In some Western countries, the Department of Immigration is in charge of visitors.   

Hence, as Tony said, “some visitors may not understand why it is the ‘Police 

Department’ responsible for their whereabouts in China”. He then explained that 

whenever the public thought of police, they often thought of criminals.  In the 

changing context, Cindy believed that “generally speaking, the majority of police now 

think that administration and services are both important.  However, some may not 

hold the same opinion”. 

 

As mentioned above, more than 22 million foreigners entered and exited China in 

2004 and the majority of these abided by Chinese laws and regulations. As a result, 

police in charge of visitors were actually serving them.  The findings suggest that it is 

essential to raise the awareness of administration as well as service among police 

officers in order to facilitate communication with the public.  It is argued that only 

when police and the public reach agreement on the role of police, can it be a 

satisfactory outcome in the administration of overseas visitors.  
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Advantages of the existing system 

The findings also show that there are three main advantages in the current 

administrative system of overseas visitors: a high percentage of visas granted; regular 

policy amendments according to the changing context; and improved quality of police 

officers in charge of overseas visitors.   

 

The majority of participants mentioned that the percentage of visas applied for and 

granted was high. Since China adopted an opening and reform policy in 1978, as 

Cindy claimed that “many overseas visitors have been to China for education, 

employment, business and travel.  It is not difficult for them to get a Chinese visa”.   

 

Another advantage mentioned by respondents is that some laws and regulations 

regarding overseas visitors have been amended in order to cope with the ever 

increasing variety of challenges.  Interviewees all agreed that the Chinese government 

had made many amendments to its administration policies for overseas visitors.  For 

example, Tony stated that it once took 10 working days to extend a visa, but it now 

took four days.  Mark also illustrated an example of the policy amendments, “visitors 

can stay wherever they prefer, as long as they register their addresses with the relevant 

local police station”.   

 

The third positive feature mentioned by the participants is that the quality of police 

officer recruits has been improving constantly.  In the past, as Cindy claimed, “police 

who had little or no training in foreign languages had difficulty in conveying accurate 

or clear information that the overseas visitor could understand”.  Moreover, Linda 

mentioned that in situations of legal matters, a breakdown in communication resulted 

in lengthy and costly delays.  But now, Peter stated, “most police recruited in recent 

years graduated from universities and the police academy, which means they are well-

educated and have fewer difficulties in communicating with overseas visitors”.  Their 

proficiency in various foreign languages also helps them to “expedite their dealings 

with foreigners” (Bill).  Linda cited an example to support her point: 

 
Take our unit as an example: there are 13 police officers in charge of foreign 
visitors, who can provide services in languages such as English, Japanese, 
Russian, German, French and other minor languages.  Visitors can enjoy the 
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convenience of these services. When we are handling cases with foreigners, we 
don’t have to look for a professional interpreter. We can provide an adequate 
interpretation service which enables the resolution of the matter at the local level. 

 

Interviewees agreed that police officers with higher qualifications performed their 

duties more efficiently than before.  It can be seen from the findings that these 

positive features in the current administration system provide overseas visitors with a 

more convenient and flexible life in China.  The study suggests that the advantages 

should be maintained in order to contribute to the effective overseas visitor 

administration.    

Limitations and directions for future research  

The limitations are acknowledged in this study, but they do not weaken the 

significance of the findings. Firstly, the study has limited to the perspective of a small 

sample of police officers in Beijing.  It focused on the perceptions of six participants.  

As the sample is small, generation from these data to all police in China requires 

caution.  This study was carried out on a small group; it is suggested that further 

research be conducted on a broader sample of Chinese police officers.  As a result, a 

more comprehensive understanding of effective visitor administration can be explored. 

 

Secondly, those participants are young police officers, none of whom are senior 

officers. As different working positions and experiences may generate different results, 

the information gained from the sample in the study may be different from that of 

senior police officers. Future research is recommended to investigate the effective 

administration from senior police officers’ perspectives.  It would be interesting to 

compare the results and to find out if senior police officers hold the same opinions as 

the police in this study.   
 

Thirdly, this study is limited to the perspective of police officers.  Future research is 

needed to examine the perspective of overseas visitors.  Overseas visitors are the 

targets of the administration system. It would be significant to examine the 

administration system from their perspective. 
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Conclusion 

This study has gathered qualitative data on administration of overseas visitors in 

China, and has proposed a model contributing to an effective administration system of 

overseas visitors.  The research results in this study would be useful in giving insights 

into how to administer overseas visitors more effectively and how to provide overseas 

visitors with a comfortable and secure environment in China. 
 

This study contributes to the establishment of an effective administration system of 

overseas visitors in the Chinese context.  The findings may shed light on 

administration of overseas visitors for other countries which face similar challenges in 

the contemporary globalized context.  The argument in this study is that an effective 

administration system of overseas visitors will benefit visitors and improve efficiency 

of policing work.  Moreover, it will help to foster a closer link between China and the 

international community. 
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Appendix: Interview Questions 

1. Could you please introduce briefly your workplace, position and job duties?  Have 

you ever studied overseas? 

 

2. As a police officer in charge of overseas visitors, do you think administration of 

overseas visitors is important to Beijing, why or why not? 

 

3. In terms of your job duties, what aspects does administration of overseas visitors 

include? Which aspects do you think are most important and why?  

 

4. According to your own working experience, do you think the existing 

administration system is perfect? Are there any aspects that need to be improved? In 

your opinion, how can any improvement be made? 

 

5. From your contact with visitors, how do overseas visitors view the current 

administration system? What are the advantages and disadvantages from their 

perspectives? Can you suggest any improvement to the system? 

           

6. While the Ministry of Public Security has the main responsibility for overseas 

visitors, the Ministry of Foreign Affairs and the Ministry of Education also undertake 

duties in relation to administration of overseas visitors. Do you think the information 

sharing and cooperation system works effectively?  Do you think establishing a single 

department could better manage all these tasks?  

 

7. What role do you think police can play in administration of overseas visitors?  Are 

they mainly administrators or they are administrators as well as service providers? 

 


