Biography
Sue Bullen, Training Consultant, QSR International

Sue Bullen is a Training Consultant with QSR International, the company that develops NVivo
software. She is responsible for developing and delivering training courses in QSR software
throughout the Australasian region.

Sue has extensive experience in the field of IT training, and has been employed with QSR for
eight years. Together with Fiona Wiltshier, she was responsible for establishing QSR’s
Training and research consultancy and has been critical to the 90% increase in training
workshops in the Asia Pacific region in the past two years. Prior to her training role, Sue was
QSR’s Customer Services Manager. She has also previously been employed with La Trobe
University in Victoria, Australia where she managed the staff IT training program.



